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NOTICE
Individual Entry Protocol

For the safety of our patients and staff,
Rho Family Dentistry is practicing individual entry protocol.

. When you arrive, please stay in your car and call our office (916) 562-
2755 or text (630) 656-8155 and let us know you are here.

. Once your patient room is available, we will text or call you to enter
the reception area. Don't forget your masks and a pen if you'd like
to use your own.

. There should be no one in the reception area when you enter. If for
some reason there is someone there, please wait right outside while
we direct that person to the appropriate place. Please always
maintain é6-feet distance from others.

. Once in the reception area, someone from our staff will take your
temperature and have you fill out a screening questionnaire.

. Once cleared, a team member will escort you directly to your
patient room.
Thank you for your understanding and cooperation.
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